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In this session, you will be able to:
o Explain what you mean by Income Tax in India
e Explain how the Tax Return Preparer Scheme (TRPS)
program is related to Income Tax
Explain the role of a TRP
Describe the evolution of TRPS training
Describe the benefits received by a TRP
Explain the methodology of the TRPS Batch Il training:
« Self —study plan \
« Classroom session plan
« Learning Centre and Helpdesk
« Final exam and certification
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What do you understand by Income
Tax in India?

Income tax:

o Is atax imposed by the Government of
India on any body who earns income in
India
Is levied on the strength of an Act called =
“Income tax Act” which was passed by th: =
Parliament of India :
Has to be paid by an individual,
corporations or other legal entities, whos
earned Income in India, exceeds a
prescribed limit
In modern India dates back to 1860 when
the first Income Tax Act was introduced by
James Wilson who became (British)
India’s first finance member
Law that was most comprehensive was N ¢
brought about through the Income Tax Act A}
of 1922
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Income Tax in India (Cont’d)

= Let’s watch a film on some interesting facts about Income Tax in India

vﬂ How is the TRPS related to Income Tax?

TRPS:

e Isthe short form for Tax Return
Preparer Scheme

e Waslaunched in 2006-07 and
conceptualized by the Income Tax
Department (ITD)

e Seeks to assist small and
marginal taxpayers in preparing
and filing their tax returns by
creating a legion of ‘Tax Return
Preparers’ (TRPs)

e Has been launched on a public-
private-partnership model, ITD
partnering with NIIT
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TAX RETURN | PREPARERS . Department of Revenues, Ministry of Finance. Govemment of India '

HOME | ABOUT TRPS | NOTIFICATION | FAQ'S | SEARCH STRP/TRP | GALLERY | CONTACT US

LEARNING CENTRE

.5' RESOURCE CENTRE

INCOME TAX s S Message from
' ' a sucessful TRP

RESOURCE CENTRE : .

& 1800- 10-23733 9:00 AM 1o 6:00 P

com|  Monday to day Fsons not falling in this category”
set password) that have been added to the web site for making the tas!

ATRP helps:

e A category of Individuals and Hindu
Undivided Family (HUF) tax payers in
preparing their returns of income
Reduce cost of compliance for small and
medium taxpayers
Increase awareness of tax laws and
community participation
Increase tax payer’s base
Tax payers to electronically file return of
income as an e-Return Intermediary (ERI)
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\ Evolutlon of TRPS

How did the TRPS training program start?
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\ Evolution of TRPS (Cont’d)
\

TRPS training phases:

e TRPS Batch I training (2006-07)
e TRPS Batch | retraining (2008-09)
e TRPS Batch Il (2012-2013)
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TAX RETURNE PREPARRERS
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Ovefview of Batch||

TRPS Batch I training:

Launched in 2006-07 after a notification brought about by ITD in November
2006

Delivered by NIIT to 4,517 candidates at 100 centers in around 80 cities
across the country in July 2007
Certified 3,737 candidates by the ITD as TRPs
TRPS implementation statistics are as follows:
Over 90,000 applications received from graduates
47,227 candidates short listed
Written enrollment exam conducted at 100 locations
4,650 Graduates cleared the entrance exam
4,517 trainees undertook classroom training of 9 days
3,737 graduates successfully certified as TRPs
Income tax collections ~ Rs 36.5 Cr during 2008-2009
Income reported in returns ~ Rs 220 Cr during 2008-2009
40,000 returns filed during 2008-2009
Amount of commission claimed: ~25 lakhs during 2008-2009
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Overview of Batch | Retraining

TRPS Batch | retraining:
Was required when TRPs went into the field and realized the need
for further training on Service Tax and Tax Deducted at Source (TDS)
Was a follow up with training on TDS and retraining on income Tax
Returns (ITR) for the TRPs in 2008-09
Provided refresher training to the existing pool of TRPs expanding
their area of operations by including training on filing TDS statements
Initiative was in conjunction with Central Board of Excise and
Customs (CBEC) to include within the TRP scheme the provision to
train candidates on Service Tax (ST) returns and certify them as
Service Tax Return Preparer (STRP)
Was attended by1,614 TRPs out of which 1,478 candidates cleared
the certification exam to continue their practice as STRPs
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Overview of Batch | Retralnlng (Cont’d)

TRPS Batch | retraining implementation statistics as per year 2010-
2011are as follows:

e 1,614 candidates underwent classroom training in this second phase
1,430 trainees successfully certified as TRPs
Income Tax collections ~ Rs 48 Cr

Income reported in returns ~ Rs 440 Cr
14,000 returns filed

Amount of commission claimed: ~18 lakhs
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TRPs from Batch |

= Let’s watch a video of existing TRPs from Batch |
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Oﬁé;'{liew of Batch Il

TRPS Batch II:

¢ Intends to take forward the success of the TRPS initiative by
expanding the numbers of TRPs

¢ Is aligned with TRPS of Government of India to train unemployed
and partially employed persons to assist a category of individual and
HUF tax payers in preparing their returns of income

¢ Includes salaried people in the scheme

TRPS Batch Il, as envisaged by ITD, would:
e Provide an additional avenue of employment for
unemployed/partially employed graduates
e Reduce cost of compliance for small and marginal taxpayers
e Increase tax payer’s base -
¢ Increase awareness of tax laws and community participation 1
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~ Benefits to TRPs

What is there in it for me as a TRP?
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Amount of Incentive Period

3% of the tax paid on declared Firstyear’s returns of new
income taxpayers

2% of the tax paid on declared Second eligible
income Assessment year

1% of the tax paid on declared Third eligible assessment
income year

The amount of disbursementto a TRP for any eligible assessment
year will not exceed Rs. 1000.

Other incentives include the following:

e TRPs can charge Rs. 250 from the tax payer for any assessment
year for preparing and furnishing his return of income for that
assessment year.

If a tax payer files a return for the first and second year through a
TRP (A) and then uses another TRP (B) for the third year, then the
amount of disbursement to the TRP B will be computed at the rates
applicable for the third eligible assessment year. ~

If a tax payer files a return for the first yeahthrough a TRP (A) and
then uses another TRP (B) for the second':'vear then the amount o
disbursementto the TRP B will be com putéd at the rate appli

for the second eligible assessment year.

-

For detailed terms and conditions pertaining to the TRP rel
Clause No. 9 in the notification S.O 2039(E) avallabfe on t

www.trpscheme.com
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Example

Return
Submitted
by

TRPA
TRPA
TRP B

TRP B

Tax Paid

50000/=

80000/=

75000/=

85000/=

Financial

Year

2010-2011

2011-2012

2012-2013

2013-2014

Return
Filed for
(Eligible
I\

1styear
2 year

3dyear

More than 3

Amoun
t of
Incenti
ve

0
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What type of training will ITD in partnership
with NIIT give me to make me a certified TRP?
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1-15days

Self-Study
Learning

Learning Centre
&

Helpdesk

Day 12 (Expert Advice ) 1-11 days

Classroom
/ Final Training
Assessment / v 85

(2 hours) hours/day)

@ What is the scope of the current training program?

The students will be able to:

e Prepare IT returns including e-returns along
with the Tax Deduction at Source (TDS)
statements
Have an overview of Direct Taxes Code
(DTC)
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For the 15 day self-study period students will:

Be provided a self-study plan to achieve learning

goals for each day

Use the Learning Centre on the website and the
handbooks

Learn through case-study based illustrations,
Frequently Asked Questions and Self-Paced
Practice Exercises in the Self Study material
Attempt online mock tests during the fifteen day
period

Be contacted by the Helpdesk via email and/or
telephonic calls for performance related issues
Clarify any doubts on the content during the s
study period with the Expert Helpdesk
deployment from 10:00 a.m. to 8:00 p. MII >
~days of the week

/ 1-15days
Self-Study
Learning

LEARNING CENTRE

/| RESOURCE CENTRE
- INCOME TAX

RESOURCE CENTRE
SERVICE TAX

1800-10-23738
helpdesk@trpscheme.com

The self-learning period:

Is mandatory to ensure students are
prepared for the intensive 11 days
classroom training

Will help students pass the assessment to
be held after the self-study period

Will help students to understand the
classroom sessions better

Will introduce the students to the various
components of the ITR

Will help students to collect their doubts aﬂd 'd

queries for the classroom sessions
Includes solving of case studies which can
be practiced again during the classroom
session -
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Contentto be Covered

Introduction to TRP Scheme
Basic Concepts

File your Returns

Case Study 1-15

MCQ 1-50 for Practice

How to Compute Salary Income Part -1(includes Allowances)
Case Study 16-30
MCQ 51-100 for Practice

How to Compute Salary Income Part 2(includes retirement benefits)
Perquisites & their Valuations Part -1

Case Study 31-45

MCQ 101-150 for Practice

Perquisites & their Valuations Part -2
Case Study 46-60
MCQ 151-200 for Practice

Perquisites & their Valuations Part -3
Case Study 61-75
MCQ 201-250 for Practice

How to compute Property Income
How to compute Capital Gains
Case Study 76-90

MCQ 251-300 for Practice

Contentto be Covered

How to compute Capital Gains
How to compute Business Income
Case Study 91-105

MCQ 301-350 for Practice

How to compute Business Income
Case Study 106-120
MCQ 351-400 for Practice

Income from other sources
Deduction & Relief

Case Study 121-135

MCQ 401-450 for Practice

Some exemptions, clubbing & deemed incomes
Deduction & Relief Part-1

Case Study 136-150

MCQ 451-500 for Practice

Deduction & Relief under section 89 Part-2
Computation of Income, How to pay taxes
Case Study 151-165

MCQ 501-550 for Practice
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' Self-Study Schedule(Cont’d)

Contentto be Covered

« Assessment & How to face it.
*« TDS Procedures

« Case Study 166-180

*« MCQ 551-600for Practice

« TDSon Interest other than securities, TDSon commission
* Case Study 181-195
*« MCQ 601-650for Practice

« TDSon contractors, TDS on rent
+ Case Study 196-210
« MCQ 651-700for Practice

* OverView of ITR 1,2,4 and 4s & Case
« Studies

« Case Study 211-225

*« MCQ 701-751for Practice

. What and how will the classroom training take place?

The classroom training:
o Entails11 days of intensive hand-on practice, 8.5
hours/day
e Includes:
« Case-study based illustrations and proces/s

flowcharts \1/
Task based exercises s\ \
Role plays 7
Group discussions

Videos Q '
Hands-on exercises on software '

© Mock tests ;
e Enables students to fill ITRs and TDS
statements '
e Clarifies doubts from the self-study IeéL

41%

1-11 days
Classroom
Training

(8.5 hrs/day)

)
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Contentto be Covered

Introduction

Session Plan

Taxation — Its Importance & Structure
TRP Scheme Overview

Income Tax Process of Computing Income and Tax

TRP Tools
Basic Concepts
49A and 49B

Salary Income
Allowances

Terminal Benefits
Communication Skills

Perquisites Introduction
Perquisites Valuation
Communication Skills

Mock Test 1

House Property Income

House Property Income — ALV

House Property Income Deductions
Business Income Accounts Terminology
Business Income — Accounting Method
Business Income — Depreciation
Communication Skills

. Classroom-Training Schedule (Cont’d)

.
.
.
.
.
.
.

Content to be Covered

Business Income — Deductions and Disallowances
Business Income — Presumptive Incomes

Capital Gains — Introduction

Capital Gains — Computation

Capital Gains — Exemptions

Telephone Etiquette

Mock Test 2

Other Sources
Clubbing Provisions
Gross Total Income
Deductions

Total Income
Telephone Etiquette

Mock Test 3

Computation of Tax Payable
Agriculture Income

Relief

Payment of Taxes

Interest on Tax

Telephone Etiquette
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- Classroom-Training Schedule (Cont’d)

Contentto be Covered

» ITR Forms — Manual Preparation

» ITR Forms — Preparation Using Software
» Filing Methods

» E-Filing

» Revised Return

* Telephone Etiquette

* Mock Test4

+ TDS Introduction

* TDS- Salary Income

* TDS- Other than Salary Income
* TDS- Payment by Deductor

» TDS Certificates

* Art of Negotiation

« TDSReturns —26Q

* TDSReturns — 24Q

« Correction Statements

+ Ethics and Code of Conduct

* Mock Test5

» Direct Taxes Code

* TRPS Scheme - Detailed Discussion
* E Return Intermediary

» Lead Generation

» Customer Relations and Management

* Final Assessment

' What type of assessment will be held after the training and how will | get
my certificate?

Final Assessment:
Will be held after the 11-day training, NIIT will conduct
an assessment for all the candidates on the 12th day / Day12
Would be computer-based and use a standalone, ! Final
q . Assessment

offline assessment engine @hrs) )
Would evaluate the trainees’ understandLng of/fhe
topics covered in the training and h|s/helablllt;49—’
apply the same 3 — —
Will be conducted in multiple batches mddé
Will be collated and evaluated in 2 worklﬁg

o The results would be declared on th

day )
o Over the following week NIIT will d| |
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Participate Actively

Bring your Admit Card
and PAN Card

Clarify Doubts

Maintain D|SC|pI|ne

e

Do your Self Study

ticipate! |

Participate Actively

Bring your Admit Card
and PAN Card
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Tools and Resources in the Training

vﬁ What are the various tools and resources available to TRPs?

At the beginning of the training all trainees will be

writing pad and a pen. In addition, NIIT would provide lunch and
beverages (tea/coffee) to trainees on all training days.

Following tools and resources will be available for
participating in the TRPS training program:

e Courseware handbooks will be provided at the
time of registration.

TRP web portal www.trpscheme.com

Online Resource Center, the tool through which

TRPs can file claims and receive disbursements

provided with a

s D e A~

Learning

Centre
&

Helpdesk

students

(Ongoing)

?h[ LEARNING CENTRE

r' - - -
L. RESOURCE CENTRE

«2 INCOME TAX

| RESOURCE CENTRE

e Advanced learning on the Learning Centre (b SERVICE TAX
e Helpdesk support @ 1800-10-23738
e Tax Return Preparation software hlpcesipupect e
e TRP Journal

: TooI .and Resources in the Trammg
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e
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vﬂ What are the various tools and resources available to TRPs?

At the beginning of the training all trainees will be provided with a —
writing pad and a pen. In addition, NIIT would provide lunch and i
beverages (tea/coffee) to trainees on all training days. &

Helpdesk
(Ongoing)

Following tools and resources will be available for students
participating in the TRPS training program:

e Courseware handbooks will be provided at the
time of registration.
e TRP web portal www.trpscheme.com

e Online Resource Center, the tool through which &H{ LEARNING CENTRE v
TRPs can file claims and receive disbursements A resouRce cewTRe
e Advanced learning on the Learning Centre 3 INCOME TAX Lok
e Helpdesk support |
I SERVICE TAX _
e Tax Return Preparer software
i 1800-10-23738 9:00 AM to 6:00 PM
L] TRP Journal a helpdesk@trpscheme.com Monday to Saturday
= W Slide 38 = 2
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HeIpdesk Support

v?] What kind of Helpdesk support will be available pre training?

3 1800-10-2373¢
m helpdesk@trpscheme.com

The following is the role of the Helpdesk pre training:
Answering registration related queries of shortlisted candidates
Outbound follow-up of web-portal based self-learning of registered
candidates
Handling requests for change of training location, exam location, lost
hall ticket/ID card, etc.
Providing expert advice from10:00a.m. — 8:00 p.m, all days of the

week
Slide 39 3
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Helbdesk Support (Cont’d)

q What kind of Helpdesk support will be available post training?

“% 1800-10-2373¢
Post-training, the Helpdesk will start ongoing support on tax related and non-tax
related queries for the remaining year.
This would include:
Level 1 inbound call handling: To address LMS and TRPS queries
Level 2 inbound call handling: To address content and basic tax related
queries through the help of FAQ’s
Expert advice through email and phone: To address content and Tax
guestions available from 10:00 a.m. to 8:00 p.m. Monday to Saturday
Outbound, adaptive remediation calls to proactively follow up with laggards,
through monitoring of site usage and participation of TRPs
Outbound calls to track any change in TRP information to be updated on
website
Outbound calls to answer customer queries and registration for home visits

Slide 40
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@ What other post training activities will be held?

Post-training activities would include:

e Convocation

o Mentorship

o TRPs’ Meet will include:
« Information update
« Feedback/Suggestions on Helpdesk & WebSIte
« Suggestions for improvement \1//

@ Convocation

Convocation Ceremonies will be conducted

Attending TRPs will be provided certificates

Top performers in the assessment exams will be given
recognition, certificates and citations

Convocation will be a platformto both recognize the
TRPs, as well as showcase the importance that t the
partners — especially ITD — give to this sEhemeﬁld th
TRPs themselves , "

T T T

EEEEE
EEEEE

!QQQQj

21



22

@ Mentorship

¢ Includes a pool of TRPs functioning for 3 years
Wouldinclude tips based on existing TRPs’ rich-
experience
Would be done by experienced TRPs who would
be declared as mentors and assigned a group
of TRPs each
Would enable TRPs to interact with each other
both online and offline to build a dlalogue-and
share experiences

Isan encouraglng portal used by TRPS'both‘ds >

In this session, you learnt:

What you mean by Income Tax in India
How the Tax Return Preparer Scheme (TRPS)
program is related to Income Tax
The role of a TRP
The evolution of TRPS training
The benefits received by a TRP
The methodology of the TRPS Batch Il tralmng
« Self —study plan -
« Classroom session plan
« Learning Centre and Helpdesk
« Final exam and certification
The various tools and resources available to a
TRP
The post-training activities
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